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EMPOWERING
PEOPLE
WITH
COACHING

We do what it takes to meet our families
where they are, even if that’s in tiny chairs.
382 participated in our integrated coaching services
98 families increased their net worth
85 families obtained a job
85 families reported an increase in monthly income
84 families increased their credit score

Lifetime learning.
Thanks to an innovation grant from St.
Louis County, our GED program launched
in partnership with the Adult Learning
Center. We served 8 families with
supportive evening tutoring sessions and

EMPOWERING
PEOPLE
THROUGH

childcare for their kiddos. Six of them
passed their GED tests; 3 of whom signed
up for college the very same month!

EDUCATION

Keeping Duluth green.
Our Stream Corps program employed 7
Duluthians, planted over 4,400 native trees,
created 15 rain gardens and installed 13 rain
barrels to help sustain our local ecosystems.
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EMPOWERING
PEOPLE
WITH SKILLS
AND TRAINING

Establishing roots.
Our Seeds of Success program helped 9 Duluthians
build work skills through employment. In addition
to on-the-job training, our employees also
received education and peer support through
individualized classes and integrated coaching.

THE
POWER
OF INTEGRATED
COACHING

CRYSTAL’S STORY: I FINALLY GOT A YES!
I was living paycheck to paycheck and needed help. After years
of being turned down for loans because of poor credit and
endless “no’s”, I finally got a “yes!” with Community Action
Duluth. With the help of a coach, I was approved for their
comprehensive car purchase program. Since then, I’ve paid off
my car, increased my credit score by 95 points and my wage by
more than $4 an hour! This opportunity opened up so much for
me and I can’t say thank you enough.

Integrated coaching, training and peer support programs
empower people with the financial and employment skills to raise
themselves out of poverty. Asset-building opportunities like our
JumpStart car loan program help people put these skills to work.

LAVENDA’S STORY: RE-DISCOVERING MY VOICE
I didn’t like the issues I was seeing at my daughter’s school and I
wanted to get involved and make change. I started going to Big View
every month where I discovered the power of our community’s voice
and re-discovered the power of my own through their leadership
development class. I began speaking up more and more and was
asked to co-lead big view and the next class. I’ve also made two
trips to the capitol this year to advocate around the education of
kids of color and kids in poverty in our public schools.
Community Action Duluth has given me my voice back. I’ve gone back
to school to study social work at St. Scholastica and I now serve
on the Duluth Public School’s Education Equity Committee. I know
I’m making a difference for my daughter and our community and I
can’t wait to continue advocating for a better tomorrow.

Community engagement programs empower people
experiencing poverty and their allies to advocate for public
policies that support the achievement of self-sufficiency.

THE
POWER
OF
ADVOCACY

Greening the food desert.
When the Lincoln Park Fair Food
Access campaign asked the
neighborhood what it wanted, they
said “a farmers market.” Our Seeds of
Success program made that happen
at the Harrison Community Center;
harvesting 9,226 pounds of produce
and generating $9,426 in sales.

EMPOWERING
PEOPLE
WITH ACCESS
TO HEALTHY FOOD

An insured Duluth.
In just a few short months, our
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MNSure navigators successfully
enrolled over 125 families with
affordable health insurance plans!

300 people came together for Duluth.
Our community forums organized over 300
people to find solutions to poverty. This year we
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focused on public education and the barriers
that keep kids of low-income from succeeding.
48 of these 300 folks graduated from our
leadership development class as more effective
advocates for their families and our city.

PEOPLE
TO SHAPE
POLICY
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$3,000,000 in refunds.
Our free tax site served 1,563 families

REFUNDS

thanks to 90 volunteers, bringing back
over $3M in refunds!

Ribbon cutting at noon.
On June 26th we gathered with the Chamber of Commerce, the
community, our board, staff, participants, volunteers and
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partners to mark the grand opening of our new site; the former
Lincoln Park Elementary School.
In addition to Community Action Duluth, the building houses the
Boys and Girls Club, HDC’s Harmony Club, Lincoln Park Children
and Family Collaborative and by 2015, 48 affordable apartments!
Our move was made possible in part by Duluth LISC.

from a
New Location

Community Action Duluth offers two sets of services:
»» Integrated coaching, training and peer support programs that empower people with the
financial and employment skills to raise themselves out of poverty

»» Community engagement programs that empower people experiencing poverty, and their
allies, to advocate for public policies that support the achievement of self-sufficiency

our numbers

our participants

cost of major programs
fiscal year 2013

Race & Ethnicity

October 1, 2012 - September 30, 2013

White............................................................. 83%

Employment Services.......................... $263,687

Black/African American................................ 7%

Community Engagement................... $208,121

Multi-Race (any 2 or more).......................... 4%

Financial Services................................ $367,334

American Indian & Alaska Native................ 4%

Green Jobs........................................... $256,085

Asian.............................................................. 1%

Tax Site................................................... $89,158

Other.............................................................. .9%

Management & General......................$211,279

Native Hawaiian & Other Pacific Islander... .1%

Development......................................... $24,926
Total............................................... $1,420,590

Household Income*

revenue fiscal year 2013

up to 50%...................... 38%

October 1, 2012 - September 30, 2013

51–100%........................ 10%

Federal Grants..................................... $626,572

101–200%...................... 33%

State, Local & Foundation Grants...... $748,000

201% & up..................... 19%

Contributions........................................ $25,358
Revenue................................................. $14,357
Total............................................... $1,414,287

*% of federal poverty guideline

Community Action Duluth
2424 West 5th Street, Suite 102
Duluth, Minnesota 55806
P: 218-726-1665 | F: 218-726-1612

Geographic Area & Population Served
Community Action Duluth serves people who live in the City of
Duluth. The tax site serves people in the Greater Duluth area
including residents of Wisconsin.
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